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Charge enable fault; or
Battery temperature fault

Battery voltage too low or high

Charge timeout caused by battery pack not
reaching required voltage;

or charger output reduced due to high
temperatures.

Battery could not be trickle charged up to
minimum voltage

Charger shutdown due to high internal
temperature

Internal charger fault

Check connector contacts and retry;
Check that battery temperature is between -10°C and
+50°C

Check that battery voltage is between 36.0V and
55.2V and retry;
Check voltage during charge is < 67.2V

Check connections, that battery type matches
selected charge profiles and operate the charger at
a lower ambient temperature. Reset the charger by
interrupting AC power for 15+ seconds

Check for shorted or damaged cells. Reset the charger
by interrupting AC power for 15+ seconds

Ensure sufficient cooling airflow. Reset the charger by
interrupting AC power for 15+ seconds

Reset the charger by interrupting AC power for 15+
seconds. Return to service depot if fault persists
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